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After you have purchased your Chromebook at the end of your Senior year, and the school has
notified the technology staff that the Chromebook has been purchased. The Chromebook will
be removed from management by the technology department. After it has been removed from
management, you will need to follow the below procedures for your particular Chromebook in
order to be able to use it with any google account.

Lenovo 11e Chromebook

1.

2.
3.

Shutdown Chromebook

Hold down ESC, Refresh c , Power Button at same time.
The screen will show a yellow exclamation point with the text "Chrome OS is missing or
damaged.”
a. Press Ctrl + D
b. Press Enter
C. Press Space Bar
d. Press Enter
Chromebook will reboot and be ready to set up as a personal device.



